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oecd work on education & skills - oecd education skills 4 oecd building on the priorities formulated by the
secretary-general of the oecd, the directorate for education and skills focuses on three main word-of-mouth
research: principles and applications - word-of-mouth research: principles and applications word of mouth
(wom) is an important component of a complex and dynamic marketplace environment, and as such, wom
research is best undertaken as part of
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